
Stark County Community Action Agency
    HEAP Winter Crisis Program

(Program runs from November 1, 
2021 through March 31, 2022)

Necesita ayuda para pagar sus 
facturas de energía? 

Do you need help paying for your utilities?

Home Energy 
Assistance Program

Free Utility 
Assistance!

(for income eligible households) 

Call (330) 617-1055
for Appointment or 
schedule online at 

 Required Documentation
• Income for primary applicant and all household

members 18 years of age or older
• Social Security Numbers for primary applicant and all

household members
• Most recent electric and gas bills with disconnection

notice
• Proof of citizenship for all household members

The Stark County Community Action 
Agency’s HEAP Winter Crisis Program 
provides a benefit once annually towards your primary 
and/or secondary heating source. The benefit can be 
used by eligible households whose service is off, in 
disconnect status, who need to establish new service 
or pay to transfer service and also for those house-
holds that have 25% (or less) of bulk fuel (wood, coal, 
propane, and fuel oil) or households that were diag-
nosed with COVID-19 in 202 . 

2021-22 Winter Crisis Program Income Chart

Stark County

Community Action Agency
SCCAA

W
inter  Cris is  Program

Size of 
Household

Monthly Gross 
Household Income

Yearly Gross 
Household Income

PIPP+ WCP HEAP PIPP+ WCP HEAP
1 Person $1,610.00 1,878.33 $19,320 $22,540
2 Persons $2,177.50 2,540.41 $26,130 $30,485
3 Persons $2,745.00 3,202.50 $32,940 $38,430
4 Persons $3,312.50 3,864.58 $39,750 $46,375
5 Persons $3,880.00 4,526.66 $46,560 $54,320
6 Persons $4,447.50 5,188.75 $53,370 $62,265
7 Persons $5,015.00 5,850.83 $60,180 $70,210
8 Persons $5,582.50 6,512.91 $66,990 $78,155

If you believe that you qualify, please schedule an appointment! 

TYPE OF BENEFITS
Electric/Natural Gas Utility Assistance: Up to $175 for regulated utility customers 

   Up to $750 for unregulated utility customers  
Bulk Fuel/Propane/Fuel Oil/Kerosene Assistance: Up to $900  •  Coal or Wood Assistance: Up to $550  

Heating Unit Repair: Up to $500 for heating unit repair assistance

Scheduling appointments starts on 10/28/2021

app.capappointments.com




